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One of the most challenging aspects of the FloridaLearns STEM Scholars Project may be ensuring the 

impressions you create, as you interact with our STEM Talent Development Partners, are extremely 

positive. These partnerships were developed to give STEM Scholars the chance for real world interactions 

with STEM-related employers. Whether your experience involves job shadowing, job coaching, a tour, or 

internship experience, you are expected to adhere to workplace etiquette and guidelines to ensure the 

experience is beneficial for you and the STEM talent developer.   

Punctuality: Tardiness is a sign of disinterest in the work and disrespect for those who are taking time to 
provide the experience. Promptness signals eagerness, responsibility, and respect. It is a good idea to 
always be at least five minutes early. 
 
Attendance:  Our STEM Talent Development partners are busy and have agreed to share a certain amount 
of time to help you with your education and career. If an appointment is cancelled, it should be for a good 
reason such as illness or a family emergency. Call immediately and speak directly with the person who will 
be responsible for the visit such as a supervisor, explain the situation, and apologize for inconvenience that 
may be caused. Do not simply leave a message with the receptionist. 
 
Confidentiality:  Some of the workplace experiences may expose you to confidential aspects of a business. 
Make it your rule to never discuss information pertaining to the business aspects of the workplace with 
others. 
 
Attire:  Adhere to the dress code of the company or business being visited. In almost every case, shorts, 
tee-shirts, tank tops, open-toed shoes, torn jeans, or other casual attire may be inappropriate. A good rule 
of thumb is to be clean, neat, and model the attire after that of the supervisor and other employees in the 
workplace. If you are in doubt about the appropriate dress, ask when you contact the business/agency to 
set up the workplace experience. Remember, you will be representing your school, the FloridaLearns STEM 
Scholars Program, and the business/agency that is providing the experience.  
 
Conduct: At all times, students should behave in a professional, mature, and responsible manner. 
Inappropriate language or comments and using a cell phone for texting or talking to friends or family 
should be avoided at all times. Pay attention and listen to learn. 
 
First Impression: A firm handshake and eye contact will go a long way to creating a good impression. As 
those in the workplace are introduced, be friendly and smile. The first impression is often the one upon 
which someone’s opinion of you is based.  
 
Follow Up: After you have completed participation with the STEM Talent Development Partner, it is very 
important to write a thank you letter to the mentor or host. This not only shows politeness and 
appreciation for the time you’ve been given; it is an excellent skill to develop for future use. 
 
Adapted from:  “Building a Foundation for School to Work,” from the Communities in Schools Job Care 
Network. 
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